
Privacy Policy 

We are careful about how we handle personal information. This privacy policy outlines how we 

collect, store, use and disclose personal information. It also confirms our obligations under the 

Privacy Act 1988 and the Telecommunications Act 1997. 

What is your personal information? 

In this privacy policy, the term ‘personal information’ has the meaning given to it in the Privacy Act. 

Personal information is information we collect which identifies you or can be used to identify you. 

Why do we collect personal information? 

We need to collect some personal details from you to provide you with our services and products. 

Without collecting your identifying information when you join us, we’re not allowed by law to 

provide you with the products and services you want. After you join, we may also need to collect 

additional personal information to manage your account and continue to provide you with our 

services and products. 

What personal information do we collect? 

The information we collect about you depends on whether you are a customer, job applicant or a 

member of the public. It may include: 

• Your name, date of birth and contact details. 

• Your bank account and credit card details. 

• Information to prove your identity. This could be driver’s licence or another approved ID. 

• Information relating to your credit worthiness. 

• Your employment history, if you apply for a job with us. 

• Details of products and services we’ve supplied you or you’ve asked about. 

• Details needed to deliver those products and services or answer your questions. 

• What you tell us about the products, services or lifestyle activities you like or how you like to 

use our products and services. 

• Websites you visit and online searches you do. 

• Details about your account (including your password and username). 

• Information about your use of our services. 

• Information about you that you provide us directly or indirectly when online. 

• Information you provide to us through surveys. 

Some of the information that we collect may be sensitive information. For example, it could be 

information about your health, race, ethnic origin, religious beliefs or your biometric information (e.g. 

for facial recognition and verification). If we need this type of information, we’ll ask you for permission, 

except where otherwise allowed or required by law. 

Information about how you use our products and services 



We may collect information on the level of service you receive. This may include details of network 

faults or events which may affect our services. 

 

How do we collect personal information? 

We collect your personal information if you do any of the below: 

• Provide information to us in account application forms or service enquiry forms. 

• Provide information to us when you buy products or services from our website. 

• Subscribe to newsletters, alerts or other services from us. 

• Take part in a competition, prize draw or survey. 

• Visit our website, online store, Facebook page and other pages that we own and manage. 

• Make calls to Konec Australia. These calls may be recorded for training, quality and business 

purposes. 

• Apply for a position to work at Konec Australia. 

  

Information collected from other sources 

We may collect personal information from the below: 

• Other companies in the Konec Australia group. 

• Credit reporting agencies, law enforcement agencies and other government entities. 

• Entities that provide services to us. This includes entities to which we may disclose your 

personal information. We explain who these entities are below. 

• Publicly available sources of information, like market research providers. 

  

We may also collect information in different ways. We will take all reasonable steps to let you know 

if we do. 

 

Information collection for 3rd Party Integration, software updating and feedback 

You would be required to provide your personal Information, included but not limited to your name, 

phone number and Email when creating accounts, downloading, updating the relative software, 

providing the feedback or other interaction in the system. 

 

We would collect and use the relative personal information such as name, email and phone number 

related to the person who was involved when you share the content, send information or invite them 

to join the system.  

 



We would collect the information of the products, software and the system you use for informing 

you any possible update in future. To keep you updated for the whole system upgrade, the 

information we collected includes but not limited to product name, system information, software 

version, browser version, etc. 

 

To provide you a better user experience, we might integrate 3rd party SDK as the functionality 

supplement of the system.  

 

Due to recent adjustment of Google Play Audit Policy (hereafter referred to as Audit Policy) Konec 

Home App is required by Audit Policy to disclose your users of the names of the third-party SDKs we 

are using, and the data types collected by these SDKs. 

 

In order to provide you with one-click sharing service, our App has integrated Umeng+ U-Share SDK 

which will collect your device identifiable information (such as IMEl, Android ID, IDFA, etc.) and public 

information of social account in order to share information with social account. For your information 

security, we have made data security confidentiality agreements with Umeng+ who will strictly abide 

by our data privacy and security requirements. We will not share your personal identifiable 

information unless authorised by you. 

 

For more information, please check  https://www.umeng.com/policy 

 

Our App has also integrated with imou and Ali Cloud via the SDK to use imou camera products which 

would collect the information of products, network, location, micro and etc. The collection is for the 

live video playing, two-way voice intercom, photo sharing and video play back.  

 

For more info, please check https://cn.imoulife.com/web/ 

 

How do we use cookies? 

We might also use cookies and other techniques such as web beacons. Cookies are small text files 

stored in your browser and mobile app. Web beacons are small, clear picture files used to see how 

you use our website. This helps us understand how we can make our online products more relevant 

to you. 

We may use a persistent cookie, which is a cookie that stays linked to your browser. A persistent 

cookie is used to record your visits so we can recognise you if you visit our website again. It also lets 

us keep track of products or services you view so that, with your consent, we can send you news 

about them. 

We also use cookies to measure traffic patterns, to see which areas of our website have been visited 

and to measure total transaction patterns. This helps us see how our site is used so that we can 

https://www.umeng.com/policy
https://cn.imoulife.com/web/


improve our online products and services. You can set your browser so your computer stops cookies 

or lets you know each time a website tries to set a cookie. 

We may also log your IP address. Your IP address is your computer’s electronic Internet address. We 

may collect your IP address to see trends, run the website, track user movements, and gather broad 

demographic information. 

We use third party cookies to compile statistics on visitors to our website. Such analysis includes 

information on how visitors access our website, the amount of time spent on the website, and what 

pages are visited. 

- Google Analytics: Help us understand how visitors are using our website so we can make it more 

useful. 

How do we use your personal information? 

We may use your personal information and usage information in the ways set out below: 

• Providing you with products and services. This might include extra services not in your 

agreement with us. These services may tell us about where you are when using your device. 

• Contacting you with messages about changes to our products or services. 

• Generating bills, managing your account, and carrying out debt-recovery. 

• Processing orders or applications to become a customer. 

• Verifying your identity. 

• Carrying out credit checks and credit reporting. 

• Dealing with questions, complaints and other customer care activities. 

• Carrying out market analysis and research. 

• Development of our products and services. 

• Understanding how customers use our products and services anonymously and personally. 

• Conducting internal investigations in relation to crime and fraud prevention, detection, 

recovery or prosecution. 

• Training our staff. 

 

For other purposes, Konec Australia will ask for your consent to use your personal information. 

Direct marketing communications 

We may send you direct marketing messages and information about the below: 

• Our products, services, discounts, competitions and special promotions that may be of 

interest to you. 

• Offers or promotions based on how you use our products and services. 



• Other companies' products and services (including offers and discounts we’ve arranged for 

our customers) we think may interest you, if you’ve chosen to receive this information. 

  

This marketing material may be sent by various methods. This includes but is not limited to, 

telephone, post, fax and any form of electronic message (including, but not limited to, email, SMS, 

MMS, PXT or Video PXT). 

You consent to us sending you marketing material by any of those methods. If you indicate a 

preferred method of communication, we will try to use that method when practical. 

Also, at any time you may opt-out of receiving marketing material from us by contacting us. Or you 

can use any opt-out method provided in the material. We’ll make sure your name is taken off our 

mailing list. 

We may give your personal information to other organisations for the purposes of direct marketing. 

These organisations are limited to our dealers and sales agents working directly on behalf of Konec 

Australia. Otherwise, you can separately opt-in to receiving third-party marketing through a specific 

promotion. 

How can you opt-out of marketing materials? 

If you’d rather not get our direct marketing material, it’s easy to opt-out. Check out our support 

article to find out how. 

Or, you may email support@konec.com.au You can also use any opt-out methods provided in our 

marketing material, and we'll do the rest. 

Just a heads up that we’ll still need to send you essential information about your account, your 

service or plan and other information required by law. 

Who can we provide your personal information to? 

Konec Australia might disclose your personal information both within and outside Australia to the 

entities below: 

• Credit providers or credit reporting agencies for the purposes permitted under the Privacy 

Act and credit reporting legislation. 

• Our service providers, including the providers of network and IT services, content providers, 

insurance products and mailing services. 

• Our dealers, agents, contractors and advisers. 

• Our device manufacturers and repairers. 

• Our providers of marketing, research, call centre and telemarketing services. 

• Konec Australia and other companies in the Konec group. 

• Your authorised representatives or legal advisors. 

• Our professional advisors including lawyers, accountants, tax advisors and auditors. 

• Debt collection agencies and other parties that assist with debt-recovery functions. 



• Law enforcement bodies to assist in their functions, courts of law or as otherwise required 

or authorised by law. 

• Regulatory or government bodies to resolve customer complaints or disputes both internally 

and externally or to comply with any investigation by one of those bodies. 

• Other telco companies for the purposes of dealing with unwelcome calls and number 

portability issues. 

• To third parties for the purpose of preventing or investigating actual or suspected fraud, 

unlawful activity, or misconduct relating to your accounts or our services. For example, your financial 

institution may use a third-party service to verify your location or to verify that the location where 

your mobile service is being used is near the place of a recent or pending financial transaction 

and/or to check whether or not your mobile service’s SIM has recently been swapped. 

  

Do we disclose your personal information outside Australia? 

Konec Australia may disclose personal information to other companies in the Konec Australia group 

as well as third party suppliers and service providers located overseas for some of the purposes 

listed above. 

We take reasonable steps to make sure the overseas recipients of your personal information do not 

breach the privacy obligations relating to it. 

 

How do we hold and protect your personal information? 

The security of your personal information is important to us. We take all reasonable steps to 

securely store your personal information in a way that is protected from unauthorised use, access, 

modification or disclosure. This includes both physical and electronic security measures. 

We sometimes use service providers to process, manage and store personal information. Where we 

do, we require those service providers to comply with strict requirements about the use and 

protection of your details. 

We also ensure that your personal information can only be seen and used by staff who need it to do 

their jobs. Our staff securely destroy any printed documents containing your details. 

We run checks of our systems, service providers and staff to make sure that your personal 

information is held and used properly. We give our staff special training about privacy and the 

proper use of your details. 

How accurate is the personal information we hold about you? 

We take all reasonable measures to make sure the personal information we hold is accurate, 

complete and up to date. However, the accuracy of your information is largely dependent on what 

you provide us. To make sure we’ve got your most current and accurate details, please let us know 

when your information changes (e.g. if you change your name or address). 

Can you access and correct the personal information we hold about you? 



Yes, but there may be times where we cannot grant you access to the personal information we hold. 

For example, we may not grant access to information if it could interfere with the privacy of others 

or if it would result in a breach of confidentiality. If that happens, we will give you written reasons 

for any refusal. 

To request your personal information complete this form and return it to the address provided. We 

won’t charge you for simply making the request or for making any corrections to your personal 

information. We may charge reasonable costs for carrying out your request. 

If you think your personal information is out-of-date or may not be accurate or complete you can ask 

for it to be updated. If we do not agree that there are grounds to change it, we’ll add a note to the 

personal information stating that you disagree. 

How can you report a breach of your privacy? 

If you believe your privacy has been compromised, please fill in this Privacy Breach form and return 

it to the address provided. A member of our Privacy team will get in touch within 10 business days. 

If you believe that we have not dealt with your concerns you may lodge a complaint with the 

Australian Privacy Commissioner or the Telecommunications Industry Ombudsman. 

Australian Privacy Commissioner: GPO Box 5218 Sydney NSW 2001. Telephone: 1300 363 992. Email: 

enquiries@oaic.gov.au (preferred) 

Telecommunications Industry Ombudsman: PO Box 276, Collins Street West, VIC 8007. Telephone: 

1800 062 058. Website: https://www.tio.com.au/making-a-complaint 

Contact us 

If you have any questions about your privacy, or if you would like a printed copy of this privacy policy 

(free of charge), please contact us. 

Our postal address is: 

Konec Australia  

Level 3, 5 Talavera Rd 

Macquarie Park New South Wales 
2113 
References to Konec Australia includes Konec Solutions and related companies. 


